
 
 

 

STATUS REPORT ON HEARING AID COMPATIBLE WIRELESS DEVICES 
(July 1, 2008 through December 31, 2008) 

SECTION 1. COMPANY INFORMATION Service Provider: ______  Device 
Manufacturer: __X___ 

a. Company Name: Sony Ericsson Mobile Communications 
(USA) Inc 

b. Contact Name:  Steven G. Coston 

c. Address:  7001 Development Drive  
d. City: Research Triangle Park e. State: North Carolina f. Zip Code: 27709 
g. Phone: (919) 536-5727 h. Fax: (919) 536-4913 i. Email: 

steve.coston@sonyericsson.com 
j. Company URL for  HAC  
(if applicable):  
www.sonyericsson-snc.com 

  

SECTION 2. PHONE MODEL INFORMATION 

a. HAC-Certified Phone Models  

Model 
Name/# FCC ID(s) Air  

Interface(s) 
Covered 
Band(s) 

ANSI  
C63.19 
Rating

ANSI 
C63.19  

Ver. 
Used & 

Date 
Tested 
(Mfs Only) 

Months 
available 
(Month 

and 
Year)  

Level of 
Functionality 
Classification 

(SPs Only) 

S500i PY7A1052041 GSM 850/1900 M3 T3 2006 07-2008  
W580i PY7A1052042 GSM 850/1900 M3 T3 2006 07-2008  
W760a PY7A3252041 GSM/UMTS 850/1900/2100 M3 T3 2007 10-2008  
W760i PY7A3252041 GSM/UMTS 850/900/1800/1900/2100 M3 T3 2006 09-2008  
W710 PY7AF042011 GSM 850/1900/900/1800 M3 T3 2006 07-2008  
W712 PY7AF042011 GSM 850/1900 M3 T3 2006 07-2008  
Z310a PY7A1032021 GSM 850/1900 M3 2006 07-2008  
Z750a PY7A3252023 GSM/UMTS 850/900/1900/2100 M3 T3 2006 07-2008  
Z710 PY7AF042012 GSM 850/1900/900/1800 M3 T3 2006 07-2008  
Z712 PY7AF042012 GSM 850/1900 M3 T3 2006 07-2008  

        
b. Non-Certified Phone Models  

Model 
Name/# FCC ID(s) Air Interface(s) Covered 

Band(s) 
Months available 
(Month and Year) 

C702a PY7A1052141 GSM/EDGE 850/1900 07-2008 
C902 PY7A3052101 GSM/UMTS 850/1900 07-2008 
C905a PY7A1052151  GSM/UMTS 850/1900 11-2008 
K550 PY7A1052021 GSM/UMTS 850/1900 07-2008 
K790 PY7AF032011 GSM/UMTS 850/1800/1900 07-2008 
K850i PY7A3252011 GSM/UMTS 850/1900/2100 07-2008 
P-1i PY7FD022015 GSM/UMTS 1900/2100 07-2008 

TM506 PY7A3132011 GSM/UMTS 850/1900/1700 10-2008 
W200 PY7A1032013 GSM/EDGE 850/1800/1900 07-2008 

W350a PY7A1032061 GSM/EDGE 850/1900 07-2008 



 
 

W380a PY7A1032051 GSM/EDGE 850/1900 07-2008 
W595 PY7A1052191  GSM/EDGE 850/1900 07-2008 
W610 PY7A1052022  GSM/EDGE 850/1900 07-2008 

X1 PY7A3880002  GSM/UMTS 850/1900/2100 11-2008 
Z550a PY7A1052031 GSM/EDGE 850/1900 07-2008 
Z555a PY7A1032052 GSM/GPRS 850/1900 07-2008 

     
c1. Total Number of Certified Models by Air Interface as of Dec. 31, 
2008 

c2. Total Number of Non-Certified 
Models by Air Interface as of Dec. 
31, 2008 

Air 
Interface 

Required 
M3+ 

Actual 
M3+ 

Required T3+ Actual 
T3+ 

Air 
Interface 

Number of Models 

GSM 8 9 2 8 GSM 16 
UMTS 3 3 2 3 UMTS 8 

       

SECTION 3.  RETAIL AVAILABILITY OF COMPLIANT MODELS (Service Providers Only) 

 

SECTION 4.  SINGLE MODEL(S) MARKETED UNDER SEPARATE MODEL NAME/NUMBER (Manufacturers Only – 
by model name/# and FCC ID) 
 

SECTION 5. PRODUCT LABELING INFORMATION 

Sony Ericsson mobiles are labeled (ex.  ‘Rated for Hearing Aids: M3 T3’ ) on the DPY packaging label in 
compliance with the FCC requirements for box labeling.  The in-box documentation for HAC compliant 
models also has the supportive text providing info on HA compatibility, the rating, and the general 
information on Sony Ericsson Special Needs Center for the consumer. 

SECTION 6. CONSUMER OUTREACH EFFORTS 

Sony Ericsson product support is available through either the web sites www.sonyericsson-snc.com or 
www.sonyericsson.com.  SEM-SNC continues to meet with various Audiologists and HA manufacturers, 
through HITEC, to provide information, brochures, and FAQ’s to assist them in their direct conversations 
with consumers regarding available and compatible HAC wireless devices.  HITEC continues to support 
over 2,000 audiologists and special needs equipment dealers nationally.  Information on HAC is also 
being circulated to these groups.  Additional wireless / HAC information can be found on the CTIA 
www.accesswireless.org web site, or ATIS www.atis.org
 
Sony Ericsson continues to participate as an exhibitor in all HLAA Exhibitors Conferences allowing 
consumers to try wireless devices with their hearing aids worn.  SEM provided mobile products at the 
HLAA 2008 (Hearing Loss Association of America) conference held in Reno, Nevada.  Sony Ericsson 
has an ongoing dialogue with various consumer advocacy groups through its Special Needs Center 
partnership with HITEC Group International.  HITEC has been in business for over 23 years and is a 
nationally and internationally recognized provider of assistive technology.  Sony Ericsson combined with 
HITEC’s experience are able to reach a larger group of consumers, advocacy groups, and consult with 
audiologists and professionals on the latest hearing aids, in our outreach efforts. 
 
SECTION 7.  LEVELS OF FUNCTIONALITY METHODOLOGY EXPLANATION (Service Providers Only) 
 

http://www.sonyericsson-snc.com/
http://www.sonyericsson.com/
http://www.accesswireless.org/
http://www.atis.org/


 
 

 


